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Dealer Level PC Scan Tool 
 

                 Suggested Interview Questions for   
         EASE Diagnostics 

OBD II Automotive Information Expert 
 

1. What is a dealer level diagnostic scan tool? 
 

2. Economically priced is in the eyes of the beholder.  How much is this 
going to cost me if I decide to buy? 

 
3. Why is a tool like that useful to a do it yourselfer? 

 
4. The "Service Engine Soon" light on my Toyota Camry has been covered 

with a piece of black tape for the past few months.  Can your Scan Tool 
tell me anything about that? 

 
5. What year makes and models does it work on? 

 
6. Does it work on diesels and hybrids? 

 
7. What is the difference between generic, powertrain, body and chassis and 

all the other types of data you talk about? 
 

8. What are bi-directional controls? 
 

9. Why isn't a "watered down" Scan Tool good enough for me to work on my 
own car? 

 
10. How hard is this thing to use?  

 
11. Do I have to buy a PC off you or can I use my own to install the software? 

 
12. How long has your company been making PC Scan Tools? 

 
13. Can you tell me about some of your professional users? 
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